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Your privacy is important to us. This Notice will let you know what Personal Information (PI) Eli 
Lilly and Company Limited (“Lilly” or “we”) may process (e.g., collect, record, organize, 
structure, store, adapt or alter, retrieve, consult, use, disclose by transmission, disseminate or 
otherwise make available, align or combine, restrict, erase, or destroy), how we protect it, and 
your rights and choices with respect to your PI. 

PI We Collect and How We Use It 

Your PI, which may include Pseudonymized Transactional data obtained from business 
partners, Health care professionals and Patient Support Program providers, which may include 
Lloyds Clinical and Sciensus will be processed by Eli Lilly and Company Limited and/or entities
or persons that work on behalf of, or in partnership with, Lilly but are not Lilly employees (“Third 
Parties”), for the following purposes:  

• Administration of our business processes to pursue Lilly’s legitimate interest as part of its
normal course of business, provided there are no overriding interests of the person

• Providing patient assistance, consent

• data analytics to pursue Lilly’s legitimate interest as part of its normal course of
business, provided there are no overriding interests of the person and

• to meet legal or regulatory obligations, inclusive of company record retention, that are in
the legitimate interest of Lilly.

We may share your PI with: 

• Business partners

• Government officials

• Healthcare professionals

• Lilly employees and affiliates

• Vendors, suppliers, and contractors

You may choose not to share your PI, but we may not be able to provide you with certain 

information, products, or services. 

Reasons We Share PI 

We may share your PI with the recipients listed above for purposes consistent with those 
identified in this notice. These Third Parties have agreed to protect the information and to 
process it as directed by us (if acting on our behalf) or as required by law.  

We may also be required to disclose your information in response to lawful requests by public 
authorities, including to comply with national security or law enforcement requests. 
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Where We Transfer and Process PI 

We may transmit your PI to other Lilly affiliates and Third Parties worldwide, which may in turn 
transmit your PI to other Lilly affiliates and/or Third Parties. These affiliates and/or Third Parties 
may be located in countries that do not ensure the same level of data protection but are 
required to treat PI in a manner consistent with this notice. To obtain additional information 
regarding the basis for transfers that Lilly has in place for cross-border transfers of PI, please 
contact us at privacy@lilly.com or visit https://www.lilly.com/privacy. 

We may also provide your PI to a Third Party in connection with the merger, sale, assignment, 
divestiture, or other means of transfer of the business, in which case PI may be shared with, 
sold, transferred, rented, licensed or otherwise in connection with the contemplated transaction 
to the Third Party.  We will require any such Third Party to agree to treat PI in accordance with 
this notice. 

How Long We Keep PI 

PI will be saved for the period of time needed to fulfill legitimate and lawful business purposes in 
accordance with Lilly’s records retention policies and applicable laws and regulations. 

How We Secure PI 

We provide reasonable physical, electronic, and procedural safeguards to protect PI we process 
and maintain. We limit access to PI to authorized employees and Third Parties who need 
access to perform the business activities described in this notice. Although we strive to protect 
the PI we process and maintain, no security system can prevent all potential security breaches.  

Your Rights and Choices 

Upon verification of your identity, and as applicable by law, you have the right to: 

• request:
o information from us on how your PI is being processed and with whom it is being

shared;
o to see and get a copy of the PI that we have about you;
o that we correct, restrict the processing of, and/or erase/delete your PI;
o to have your information transmitted to another entity or person in a machine-

readable format, in limited circumstances;
o a copy of the Standard Contractual Clauses (SCCs) and Appendix for European

Economic Area, Swiss, and United Kingdom data transferred pursuant to SCCs

• object to the processing of your PI

There may be exceptions that apply to your request. 

You will not be discriminated against for exercising any of your rights. 

mailto:privacy@lilly.com
https://www.lilly.com/privacy
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How to Contact Us 

If you have any questions about this Notice, you may contact us at: 

Eli Lilly and Company Limited  

Lilly House  

Basing View  

Basingstoke  

Hampshire  

RG21 4FA  

Telephone: 01256 315000 

For more information about Lilly’s privacy practice, please view the Privacy Statement at 

https://www.lillyprivacy.com/uk-en/hcp 

How to Submit a Complaint 

If you wish to raise a complaint on how we have handled your PI, you can contact Global 

Privacy Office and Data Protection Officer at privacy@lilly.com  who will investigate the matter. 

If you are not satisfied with our response or believe we are processing your PI out of 
accordance with the law, you can register a complaint with a relevant regulatory authority (e.g., 
a Data Protection Authority (DPA) or Attorney General). 

https://www.lilly.com/privacy
mailto:privacy@lilly.com



